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. KKHS Advanced WABA Panel - Complete Guide

1. Installation Guide (Auto-Installer)

Database automatically create hota hai! Customer ko manually MySQL database banana nahi padega. Wizard khud handle karega.

Humara Auto-Installer Wizard se aap sirf 2 minute mein panel install kar sakte hain. Files upload karo hosting pe, browser mein
yourdomain.com/installer/ open karo, aur wizard follow karo. 5 simple steps mein sab setup ho jayega.

m Server Requirements Check

Wizard automatically check karta hai ki aapke server pe sab required software installed hai ya nahi. PHP 8.2+, MySQL, PDO,
OpenSSL, cURL, Mbstring, Tokenizer, XML, BCMath, GD Library - sab verify hota hai. Agar koi missing hai to red cross dikhega aur fix
karne ka instruction milega.

{© Advanced WABA Panel

Installation Wizard — Setup in 2 minutes

Requirements

Server Requirements

Checking if your server meets all requirements...

X PHP Version 8.1.2-lubuntu2.23

PDO MysSQL Enabled

Mbstring Disabled

OpenssL Enabled

CURL Disabled

Enabled

Tokenizer Enabled

Disabled

Ctype Enabled

BCMath Disabled

GD Library Disabled

Fileinfo Enabled

Storage Directory

Bootstrap Cache

Step 1: Server Requirements - Har extension ka status dikhta hai (Green = OK, Red = Fix needed)

m Database Configuration (Auto-Create)

Database details enter karo: Hostname (usually localhost), Database Name, Username, Password. Agar database exist nahi karta to
wizard AUTOMATICALLY create kar dega. Shared hosting pe agar auto-create fail ho to cPanel se pehle database bana lo - wizard
batayega.

Auto-Create Feature: Agar database exist nahi karta, wizard "CREATE DATABASE" command run karega. Customer ko phpMyAdmin ya cPanel jaane ki
zarurat nahi!

m Admin Account Setup

Apna admin email aur password set karo. Ye aapka main Super Admin login hoga. Isse aap pura panel control karoge - vendors add,
plans create, settings change, payments manage - sab yahi se hoga.

m Business Settings

Business name dalo (jo dashboard pe dikhega), WhatsApp number set karo, timezone select karo. Ye sab baad mein Admin Panel >
Settings se bhi change kar sakte ho.

m Installation Complete!

Wizard 56 database tables create karega, .env file configure karega, admin user banayega, aur license activate karega. 30 seconds
mein sab done! Automatically dashboard pe redirect ho jaoge. Installation ke baad /installer/ folder delete karna recommended hai
security ke liye.

Important: Installation ke baad installer/ folder delete kar dein. Ye security best practice hai.
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2. Super Admin Dashboard

Login karne ke baad ye Dashboard dikhega. Yahan se aap pura platform monitor kar sakte hain - kitne vendors register hue, kitne
contacts hain, kitni campaigns chali hain, kithne messages process hue hain. Graph mein last 12 months ka data dikhta hai.

B KKt

TOTAL VENDORS B

Registered vendors in system

Dashboard

)

ACTIVE VENDORS

2

Currently active accounts

& Super Administrator

.! TOTAL CONTACTS 6

Across all vendors

M Users
TOTAL CAMPAIGNS MESSAGES IN QUEUE ' MESSAGES PROCESSED »
B2 userPlans v 0 0 0
Created campaigns Pending to be sent Successfully delivered
Eé Auto
,95 Manual
Vendor Registration Trends
New vendor registrations over the last 12 months
IA Lunguages
20
O Policies 18
16
14
E] Blog Posts
12
10
i site Settings 08
0.6
0.4
B contact Inquiries
0.2
e O O O O O O O O O
€ configurations v Jun 2025 Jul 2025 Aug 2025 Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026
@ General
- = irecti
8 users &= Vendor Status ~ Message Direction % Message Status

REAL Admin Panel - Super Admin Dashboard with KKHS Media branding, Vendor & Message Stats

Dashboard mein kya kya dikhta hai:

¢ Total Vendors - Kitne businesses register hain aapke platform pe

e Total Active Vendors - Abhi kitne active hain (paid + free)

e Total Contacts - Sab vendors ke WhatsApp contacts ka total

¢ Total Campaigns - Kitni marketing campaigns run hui hain

¢ Messages in Queue - Abhi kitne messages pending hain send hone ke liye
* Messages Processed - Total kitne messages successfully deliver hue

* New Vendor Registrations - Last 12 months ka chart + recent vendors list
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3. Vendor Management (Multi-Tenant)

Ye SaaS platform hai - aap multiple businesses (vendors) ko apna WhatsApp panel de sakte hain. Har vendor ka apna isolated
account hota hai - apne contacts, campaigns, chat, bot - sab alag. Aap admin se vendors add, edit, delete, login-as kar sakte hain.

KKHS . ;
a MEDIA & Super Administrator

Vendors

8% Dashboard

Show| 100 V| entries

Search:
)
Users ADMIN ADMIN
VENDOR USER MOBILE USER CREATED
TITLE QUICK ACTIONS NAME USERNAME EMAIL STATUS NUMBER STATUS ON
E User Plans v
° test Test test review123 review@whatsapi.kkhsmedia.com  Active 999999999999999  Active Thursday 21st
Eé Auto Details and Subscription Ly 2Aeils
rc-’s Manual ° Hari Hari Soni harisoni hari@kkhsmedia.com Active 9782005500 Active Friday 22nd
- N May 2026
Detaits and Subscriptio
IA Lunguages o K
Showing 1 to 2 of 2 entries Previous Next
D Policies
@ Blog Posts

H#t site Settings

B contact Inquiries

@ Configurations v

@ General

2 Users

©C

$ Currency
REAL Admin Panel - Vendors Management with Add/Edit/Login-As options
Vendor Management Features:

¢ Add New Vendor button se manually vendor create karo (ya vendor khud register kar sakta hai)
¢ Quick Actions: Login as Vendor (unke dashboard mein jao), Edit details, View profile

e Search & Sort: Name, email, username se filter karo. 100 entries per page

e Status Control: Active/Inactive toggle. Inactive vendors login nahi kar sakte

¢ Subscription: Har vendor ka plan dikhta hai (Free/Starter/Pro/Enterprise)

* Recurring Payments: Stripe aur Razorpay se automatic monthly/yearly debit
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4. Subscription Plans & Billing

Admin panel se custom subscription plans create karo. Free, Starter, Pro, Enterprise - jo chahein wo plans banao. Har plan mein
contacts limit, campaigns limit, bot replies limit, team members limit set karo. Vendors inme se choose karke subscribe karenge.

95.'5."." & Super Administrator
Subscription Plans

% Dashboard Free Plan Configurations

oo

2y Users ( | Enable this Plan

E User Plans v Title
Free
Eé Auto
Feature Limits
,95 Manual
Contacts Campaigns Bot Replies
IA Lunguages
Contacts Campaigns Bot Replies
D Policies
10 2 10
B BlogPosts Use -1 for unlimited Use -1 for unlimited Use -1 for unlimited
Hf  site Settings Bot Flows Contact Custom Fields Team Collaboration
& contact Inquiries Bot Flows Contact Custom Fields Team Collaboration
10 2 2
@ Configurations v
Use -1 for unlimited Use -1 for unlimited Use -1 for unlimited
@ General
AI Chat Bot API and Webhook Access lﬂ.
2 Users
( ) Enable AI Chat Bot ( ) Enable API and Webhook @
$ Currency Access

REAL Admin Panel - Subscription Plans: Free, Plan 1, 2, 3 with Feature Limits

Plan mein kya kya set kar sakte ho:

¢ Contacts Limit - Ek vendor kitne contacts rakh sakta hai (500/2000/Unlimited)

¢ Campaigns per Month - Monthly kitni campaigns bhej sakta hai (20/50/Unlimited)
* Bot Replies - Al bot kitne auto-replies de sakta hai (10/50/Unlimited)

* Bot Flows - Kitne chatbot flows bana sakta hai

¢ Custom Fields - Contact ke extra fields (like City, Order ID, etc.)

* Team Members - Kitne agents/staff add kar sakta hai

e Al Chatbot Access - Enable/Disable per plan

e APl & Webhook Access - Developer features on/off per plan
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5. Payment Gateways Setup

Multiple payment gateways supported hain - Indian aur International dono. Stripe (recurring auto-debit), Razorpay (India ke liye
best), PayPal, UPI (manual/offline), Bank Transfer, PayStack, YooMoney, PhonePe - sab configure kar sakte hain Admin > Payment
Gateways se.

@m’ & Super Administrator

Settings

E Dashboard

oo

Payment Settings

A Users
e Gateway for Subscription (Recurring - Auto Debit)
B8 userPlans v
£ auo e Stripe Gateway Click o exp
,95 Manual
Tp Lunguages P PayPal Click to expand/collapse
D Policies
dRazorpay Click to expand/collapse
[E' Blog Posts

Site Setti
W site sengs UPI Payments for India - Offline/Manual Click to expand/collapse

& contact Inquiries

@ Configurations 1 Bank Transfer - Offline/Manual Click to expand/collapse

@ General

= paystack Click to expand/collapse @
,2 Users
$ Currency :

REAL Admin Panel - Payment Settings: Stripe, Razorpay, PayPal, UPI, Bank Transfer, PayStack

Supported Payment Methods:

* Stripe Gateway - International cards + recurring subscriptions (auto-debit monthly/yearly)
e Razorpay - India ke liye best: Cards, UPI, Netbanking, Wallets + recurring

e PayPal - International payments accept karo

¢ UPI (Offline/Manual) - Customer UPI se pay kare, admin manually verify kare

¢ Bank Transfer - NEFT/IMPS offline payments + manual verification

* PayStack - African payments ke liye

e PhonePe - Indian mobile payments

+91 7062010000 | info@kkhsmedia.com | kkhsmedia.com Page 6



’ KKHs Advanced WABA Panel - Complete Guide

6. WhatsApp Business API Setup

Panel mein 2 tarike se WhatsApp connect hota hai: (1) Manual Onboarding - Vendor khud Meta Developer account se API
credentials dalta hai. (2) Embedded Signup - One-click WhatsApp Business signup directly panel se, bina Meta portal jaaye. Dono
options admin se enable/disable kar sakte hain.

) Kkns

E Dashboard

oo

A Users

B8 userPlans

Eé Auto

,95 Manual

IA Lunguages

D Policies

[E' Blog Posts

ﬂf Site Settings

& contact Inquiries

@} Configurations

@ General

,2 Users

$ Currency

Settings
WhatsApp Onboarding Setup
Manual Onboarding
(/ Enable Manual WhatsApp Onboarding

@) Embedded Signup Onboarding

Requirements and Information Click to show/hide

() Enable Embedded Signup

Please do not use the same app for any other purposes like Manual WhatsApp API Setup etc

Goto App &

Existing WhatsApp Business App

C Enable WhatsApp Business App Onboarding (aka Coexistence) using Embedded Signup

Please note once connected existing contacts from WhatsApp Business Mobile App will syne, but messages will NOT.

REAL Admin Panel - WhatsApp Onboarding: Manual + Embedded Signup with Toggle

WhatsApp Setup Process:
¢ Manual Onboarding: Vendor Meta Business Manager se Phone Number ID, WABA ID, Access Token copy karke panel mein paste

karta hai

& Super Administrator

 Embedded Signup: Vendor sirf "Connect WhatsApp" button click karta hai, Facebook login karta hai, phone verify karta hai -
done! Sab automatic

* Coexistence Mode: Existing WhatsApp Business App ke number bhi connect ho sakte hain

e Multiple Phone Numbers: Ek vendor multiple WhatsApp numbers use kar sakta hai

e Meta Cloud API V25: Latest version supported - fast, reliable, all features
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7. Campaign Management & Al Chatbot

WhatsApp campaigns se bulk messages bhejo - promotional, transactional, follow-up sab. Templates Meta se approve karao aur
phir thousands of contacts ko ek click mein message bhejo. Al Chatbot se 24/7 auto-reply karo - order status, product info,
appointment booking sab automate.

Campaign Features:

* Template Campaigns: Meta-approved templates use karke bulk messages (images, videos, documents attach)
* Non-Template Campaigns: 24-hour window contacts ko bina template ke message bhejo

* Schedule Campaigns: Date & time set karo, automatically bhej jayega

* Campaign Analytics: Sent, Delivered, Read, Failed - sab track karo

e Campaign APIs: Apne CRM se directly campaigns create/abort/status check karo

Al Chatbot Features:

* Flowise Al Integration: Complex conversation flows banao - drag & drop

* Bot Flow Builder: Visual editor se chatbot logic design karo

e Working Hours: Office hours ke baad auto-reply "We will get back to you"

* Smart Actions: Bot automatically team member assign kare, labels lagaye, Al start/stop kare
* Summarized Conversations: Al previous chat padh ke context-aware reply deta hai

* Human Handoff: Complex query pe bot automatically human agent ko transfer kare
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8. Settings, Branding & API

White-Label Customization:
Pura panel apni branding ke hisaab se customize karo. Logo change karo (light + dark theme), favicon set karo, custom colors
apply karo, domain point karo - customers ko lagega ye aapka khud ka product hai. Multi-language support bhi hai - Hindi, English,
Arabic, Spanish sab available.

@55!"'3 2 Super Administrator

Settings

88 Dashboard

General Settings

,‘%’, Users
8 Usrpl Upload will be processed automatically on valid selection.
ser Plans v
I'_—*é Auto Dark / Light Theme
Light Theme
,95 Manual
Logo Small Logo Favicon
IA Lunguages u
MEDIA
D Policies “ 'Dl‘
[E' Blog Posts
Dark Theme
ﬂf Site Settings
Logo Small Logo Favicon

& contact Inquiries
{8 Configurations v I! MEDIA
MEDIA

General

lﬂl

,2 Users
Your Website Name @

$ Currency

REAL Admin Panel - General Settings: Logo, Theme, Branding, Contact Details
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@5-'9:'5 & Super Administrato

WhatsApp Number OpenAl API Key

919782005500

E Dashboard

oo

t+ (o8, 919782005500 et from platform.openai.com

Default First Message Al Model
,9,’1 Users
Hi KKHS Team, I need whatsapp api. GPT-3.5 Turbo (Fast & Cheap) v
B userPlans g AI Training / Instructions
You are KKHS Media support assistant for WhatsApp Business API. Help with
r_;.é Auto setup, pricing, features. If unsure, redirect to WhatsApp.
,95 Manual #

IA Lunguages

D Policies

Google Analytics ID Google AdSense Publisher ID
EI Blog Posts

m Site Settings et from Google Analytics et from Google AdSense
[ Contact Inquiries _

{’9}, Configurations ~

@ Facebook W Twitter / X @ Instagram
@ General https:/f facebook.com/kkhsmedia https://twitter.com/kkhsmedia https:/fwww.instagram.com/kkhsmedia
. {:.:]]
o B LinkedIn @ YouTube m
~ Users

https:/ linkedin.com/company/kkhsmedia https:ff

s:/f yw.youtube.com/@kkhsmedia @
S Currency

REAL Admin Panel - Site Settings: WhatsApp Config, Al Chatbot, SEO, Social Media

APl & Webhook Integration:

Developer-friendly APIs se apne existing CRM, e-commerce, ya kisi bhi tool ko connect karo. Real-time webhooks se events catch
karo.

e Campaign APIs: Create campaign, list campaigns, get status, abort campaign

e Contact APIs: Add/update/delete contacts, import CSV, assign teams

* Message APIs: Send message, get status, marketing messages lite

* Group & Label APIs: Manage contact groups, tags, labels programmatically

* Webhook Events: Contact created, contact updated, message received, campaign completed
e Automation APIs: Start/stop Al bot per contact, assign team member via API

Other Admin Features:

e Translations: Multi-language support, admin se translations manage karo

e Pages: Custom landing pages banao (Privacy Policy, Terms, etc.)

* Email Configuration: SMTP setup for notifications, welcome emails, password reset
* Social Login: Google + Facebook login enable karo vendors ke liye

* Addons: Extra features install karo (Embedded Signup, Al Bot, etc.)

e Local Files & Media: Server pe uploaded media manage karo

9. Support & Contact

Installation ya usage mein koi bhi problem ho to directly contact karo. Hum puri help karte hain - setup se lekar customization tak.

KKHS Media Private Limited
WhatsApp & Call: +91 7062010000
Email: info@kkhsmedia.com

Website: kkhsmedia.com | Jaipur, Rajasthan, India
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